
in thiS iSSUe
• Services
• Loan Special
• Sprint Discount
• Website Info
• Holiday Closings
• Rates
• Student Loans
• Family Special
• Mortgage Loans
• Identity eft
• Credit Union Auto Club
• Invest in America
• Annual Meeting

White oAK BrAnCh
Empire Building, Suite 101

3001 Jacks Run Road
White Oak, PA 15131-2555

Phone: 412-673-2450 • FAX: 412-673-2483
oFFiCe hoUrS:

Monday - Friday: 8:00 am - 4:30 pm

CreDit Union

Federally insured
by nCUA

The Chalkboard

JAnUAry 2014 neWSLetter

“People Helping People, Together We’re Better”

ViSit US on theWeB @ www.alcosecu.com

CArriCK BrAnCh
1732 Brownsville Rd.
Pittsburgh, PA 15210

Phone: 412-881-8871 • FAX: 412-884-5991
oFFiCe hoUrS:

Monday - Friday: 9:00 am - 4:00 pm
Saturday: 9:00 am - noon

DO YOU:
• Have high interest credit card payments?
• Have a vehicle loan that is not financed
by the Credit Union?

• Have ChArgeD oFF accounts on your
credit report that are lowering your credit score?

if you answered yeS to any one of these questions,
we may have a solution to help you.
Call the Credit Union for more information.

We are here to help!

Discover Affordable, Worry-Free
Driving with Credit Union Auto Club

Alcose Credit Union now offers Credit Union Auto Club, a roadside assistance
program created exclusively for our members and provides unparalleled service and unprecendented value.
Credit Union Auto Club offers a wide range of roadside assistance services and other travel-related benefits
to keep you on the road.

From little incidents like being locked out of your vehicle to bigger troubles like needing a tow truck,
Credit Union Auto Club is here to help get you back on the road quickly. Its professional customer service
team is just a phone call away and ready and waiting to assist you 24 hours a day, 7 days a week, 365 days a
year. ey’re always there when you need them.
Speak to an Alcose Credit Union member representative or visit LoveMyCreditUnion.org to learn more.
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CARRICK BRANCH
1732 Brownsville Road
Pittsburgh, PA 15210

Phone: 412-881-8871 • Fax: 412-884-5991

OFFICE HOURS:
Monday - Friday 9:00 am - 4:00 pm

WHITE OAK BRANCH
Empire Building, Suite 101

3001 Jacks Run Road
White Oak, PA 15131-2555

Phone: 412-673-2450 • Fax: 412-673-2483
OFFICE HOURS:

Monday - Friday 8:30 am - 4:00 pm

VISIT US ON THE WEB @ www.alcosecu.com

The credit union will be closed 
on the following days:

Independence Day 
Friday, July 4

Labor Day 
Monday, September 1

HOLIDAYS 2025

Stay informed and Protected: Set Up Text Alerts for 
Your Debit Card
Did you know you can receive real-time text alerts every time 
your debit card is used? It’s a quick and easy way to stay on top 
of your spending and protect your account from unauthorized 
transactions.

Why Set Up Text Alerts? 
Text alerts help you monitor your debit card activity as it hap-
pens. You’ll get a message each time a charge or debit posts 
to your card- whether it’s a store, online, or even an ATM. It’s a 
simple but powerful tool for keeping your finances safe and in 
your control.

See Something Suspicious? Take Action Fast.
If you receive an alert for a transaction you don’t recognize, don’t 
wait-log in to your account right away through our mobile app 
or website. You’ll have the option to freeze your debit card, 
stopping any further transaction instantly while you investigate 
or contact us. 

If you need help setting alerts or freezing your card, give us a call 
or stop by--we’re happy to walk you through it. 

Stay safe. Stay in control. 

Set up your debit card alerts today!

DEBIT CARD ALERTS

eDoc for Loan Documents
Coming Soon

We are making loans easier and 
faster with eDoc, our new electron-
ic document system. Soon, you will 
be able to view and sign your loan 
documents online – no more print-
ing or waiting for the mail!

With eDoc, you will enjoy:
•  Secure, convenient e-signing
•  Faster loan processing
•  No paperwork hassle

Watch for more details and launch 
updates.  

Questions? Contact us – we are here 
to help!



• Regular Share Accounts
• Christmas Clubs
• Vacation Clubs
• Summer Savings Clubs
• Share Certificates
• Share Draft Accounts
• VISA Credit Cards
• VISA Debit Cards
• Payroll Deduction
• Direct Deposit
• Personal Loans
• Christmas Loans
• Vacation Loans
• New & Used Vehicle Loans
• Bill Consolidation Loans
• Share Secured Loans
• Student Loans
• Pet Loans
• Computer Loans
• Periodic Loan Specials
• Better Choice Loans
• No Credit Check Loans
• Credit Disability Insurance
• Credit Life Insurance
• Long Term Care Insurance
• Home Banking
• BillPay
• E-Statements
• Financial Counseling
• Notary Services
• IRA’s
• Identity eft Protection
• Mortgage Loans

SerViCeS
Many members have remarked that they were

unaware of all of our services. e credit union is
constantly working to add services and improve
existing services.
e following is a list of the services we
presently offer for all members:HOME BANKING, BILLPAY AND

E-STATEMENTS ARE ONLINE AT . . .
www.alcosecu.com

Monitor all of your Credit Union accounts and/or
loans at any time of the day or night from the

privacy of your own home computer. Call or e-mail
us to sign up today for any or all of these services.

CHECK OUT THE
NEWMEMBERS

FINANCIAL
NETWORK
SECTION!

apply today for our . . .

ViSA
CreDit
CArD!

Home Banking subscribers can now access the image of their canceled share
drafts. Simply click on the “view image” button. e image can be printed
by the member if needed for proof of payment.

Just another great service offered by your credit union.

• no AnnUAL Fee

• FiXeD 8.9% APr
on Both PUrChASeS AnD
CASh ADVAnCeS
Call the office for an application.

New!
New!
New!

New!

New!

Please take a moment to verify that we have your
correct address, telephone number and joint owner.
Please note that effective 11/1/11, a fee of $1.50
will be assessed to your account for each mailing
returned to the Credit Union office for an incorrect
address.

HAVE YOU
MOVED?

share Draft image
now available

Apply today for our . . .
VISA CREDIT CARD!

•  NO ANNUAL FEE

•  FIXED 8.9% APR ON BOTH 
PURCHASES AND CASH AD-
VANCES

Call the office for an application.

SCAMS
Stay Alert:  Scams Are on the Rise

Scammers are always coming up with new ways to 
trick people – by phone, email, text, or even social 
media.  They often pretend to be from a trusted 
source, like a bank, government agency, or even a 
family member in need.

Protect yourself:

•  Never share your personal or banking informa-
tion with anyone who contacts you unexpectedly.

•  Do not click suspicious links or download un-
known attachments.

•  If something feels off, it probably is – hang up or 
delete the message.

If you are ever unsure about a call, email, or text, 
contact us directly.  We are here to help keep you 
and your accounts safe.

OVERDRAFT PROTECTION
NOW AVAILABLE

Call the Credit Union for details.

GAP INSURANCE

 If your vehicle is stolen, accidentally damaged beyond repair, or otherwise declared an insured total loss, 
your auto insurance company usually covers the replacement value. However, there may still be a gap in your 
loan balance not covered by the insurance settlement. This can amount to thousands of dollars.

 With Guaranteed Asset Protection, your remaining loan balance could be paid in full, saving you months 
of payments on a vehicle you no longer own.  You can add the coverage to any car financed with Alcose Credit 
Union. Please contact us for a quote.

$500.00 to $5,000.00
12 months @ 6.99% APR
18 months @ 7.25% APR

(MUST MEET QUALIFICATIONS 
GUIDELINES FOR ALL LOANS.)

Call or come in to the
office to apply.

VACATION LOAN SPECIAL

Experience the convenience of receiving your pay-
check up to two days earlier than usual, allowing 
you quicker access to your funds. To take advan-
tage of this benefit, follow these steps.

Eligible Direct Deposit: Ensure you have an eli-
gible direct deposit set up with us.

$25 Fee: Pay a convenience fee of $25 each time 
you want to take advantage of Early Payday. The 
$25 has to be in your Alcose Checking/Savings 
account prior to you using this service.

Convenient Access:
Alcose Mobile App: Log into your mobile app and 
follow the simple instructions to request your early 
deposit.
Online Banking: Access your account through 
online banking and choose the Early Payday op-
tion.
Call the Credit Union: Simply call either office.

EARLY PAYDAY!!!

LOAN SPECIAL RUNS 5/1/2025 - 7/31/25


